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SAP Ariba

Ariba Customer Support for Suppliers

Step 1

Step 2 @—— Select the Support option;

Step 3

SAP” Ariba Proposals and Questionnaires v Standard Account | Upgrade | Testuooe @ |bs

EMIRATES STEEL - TEST

There are no matched postings. . N T
Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers
who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to &
ensure market integrity.

Ariba cannot process your request at this time. If you have logged in as a buyer and a supplier using
different accounts in the same browser. log out of both accounts and try again.

@ — Click the Help button for Customer Support
Click this button

SAP  Aviba Proposals and Questionnaires v Standard Account | Upgrade | TesT woe

EMIRATES STEEL - TEST

There are no matched postings.

Welcome to the Ariba Spend Management sie. This ste assists in dentiying world class supplirs
who are market leaders in qually, service, and cost. Avibs, Inc. administers this site in an effort to &
ensure market integrity. -

B B w Documentation
Ariba cannot process your request at this time. If you have logged in as a buyer and a supplier using

different accounts in the same browser, log out of both accounts and try again.

Home Learning Support

| need help with customer suppor]

Try:

Prerequisites

Bidding in an auction

Importing my responses
Complete my Supplier Profile Questionnaire

wmjre

Q) Support

@ Enter search option as Customer Support
and click Start button

sAP Ariba /\\ Help Center
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Ariba Customer Support for Suppliers

Step4 @— Enter search option as Customer Support
and click Start button |

5‘- Contact SAP Ariba Customer Support

‘What do you need help with?

Step5 @—— Select Get help by phone ——

Choose your communication preference:

(X Get help by email

C3

‘Your responses to these questions vil help us provide you an answer or direct you to the appropriate support channels:

Can't find what you are looking for? Let us help you.

Locate purchase order Invoice was rejected Contact customer Something else

%_ Get help by phone  Estimated wait in minutes for non-bidding call: 8

X Attend a live webinar

Step6 @—— Fill the Form and Submit (Fill all * marked

fields)

SAP Ariba Phone Support

Problem Description

%" Provide the following information, and the next available specialist will call you

Short Description: * [customer support

OYes QO No

Do you require assistance bidding in an event that closes within the next 60 minutes?

Contact Information

First Name:

Last Name '|

User ID | no_real_user_name

Company: ~‘

Thank You

Email: *[aneesh sasidharan@bcone com ]




