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Supply Chain Hub

Vendor Response to ESA Non-Compliance Report
User Manual

Objective

Notations Used in
Training Manual

Vendor
Non-Compliance
Process Flow

C

C

)—— The goals of this user manual are to:
o Review and update the Non-Compliance reported by the

ESA team
o Track the Non-Compliance status

)—— Target Audience:

o Supplier

)—— Course Pre-requisites:

o Understanding of the Non-Compliance report and its process

Number denotes the sequence of the

steps to be followed.
CJ If same number, either of the way

same action can be called

Text Denotes the specific
N ‘[\], ‘ EICCHI-‘leda‘dgr“ ‘ action to be taken
R 1. Verify the details that are auto populated

NC Number NC Date
NCo107 13-06-2023
Purchase Order Number Created By
6100000165 403293 - Abishek Naveen pplier Code and Name
#P1184 - Gowtham150+BM
Department Ric Location
Procurement ESA Non-Compliance Subject
Non Compliance Subject
Designation NC Approval Quality issue
Senior Category Buyer - Projects Diego Izquierdo Pereira

B = E & =

Search NC Number Select the Validate and Enter the
from the List with NC and Open enter Header Root Cause of
status ‘Registered’ Information the Issue

ESA End User
reviews and Accept Submit to send

Supplier response response to End User TR G
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Login To SCH Portal

Login Page O——  https://sch.emiratessteel.com/
Sl CioN Supplier Collaboration Portal SCH ssamsesse

Hello!
Welcome to SupplyChain Hub 1 E t U ID
. Enter User
~ AT ET/IIRATES STEEL, WE DELIVER

AN EXTENSIVE RANGE OF
x\ PRODUCTS, SERVICES AND
TSOLUTIONS THAT CATERTO A
WIDE VARIETY OF SECTORS

2. Enter password

3. Click Log in

B Sign inwith Microsoft

Update Non-Compliance
Navigate to

NC ListPage @Q—

T RECISTRATION 1. Select NON CCOMPLIANCE
Y QUESTIONNAIRE

SOURCING >
REVERSE AUCTION

G G

(B rorwarp AucTION
Registration Questionnaire RFQ

@ PURCHASE ORDER > Registration Form Detail RFQ Detail and Status

A2 10P MEMO REQUEST

@ INVOICE > N

-
(D CAPITALSPARES N ’
CLASSIFICATION [N E

(B non compriance v . X
Forward Auction Material PO
Auction Detail

[£) ncust

@ ADDITIONAL USER
MANAGEMENT

1. Search NC from the List and

chose ‘Click here’

Select NC J
from the List c

> 5| Non Compliance Details LY =& 2<¢ >
NC Number NC Subject Collaboration Status NC Date Supplier Name NC Location  NC Approval
z Ncoto07 Quality issue 2, Jun13,2023  BP1184 - Gowtham150+BM ESA Diego Izquierdo Pereira

[_} NCO0106 Test 2 N 13,2023 BP1184 - Gowtham150+BM Test Diego lzquierdo Pereira
2. NC Status 'Registered’ is
to fill CAPA details
Types of Status Description
Registered NC Registered by ESA and waiting for Supplier to respond
Pending For Approval NC Responded by Supplier and sent to ESA for verification and approval
Pending Re-Submit ESA team requested for Correction and Supplier is yet to respond
Accepted ESA team accepts the Supplier’s response




. SUPPLY
uls)i caljlo bl auan CHAIN

emirates steel arkan H U B

1. Review all Header

information

Vendor NC — c>_

Header Data

> NC He‘adgr )

NC Number NC Date Status:
Purchase Order Number Created By
6100000165 403293 Supplier Code and Name

BP1184 - Gowtham150+BM

Department NC Location
Procurement ESA

Non Compliance Subject
Designation NC Approval Quality issue
Senior Category Buyer - Projects Diego lzquierdo Pereira

1. Check NC Type and Criticality
Vendor NC — )

NC Type and Criticality o
Type and C d-
C ritica I ity Type Criticality

CorrectiveAction Minor

|

2. NC Description from ESA Team

> Non Confirmity Detailed Description

Government norms not met

1. Enter Issue Root Cause

| |

Supplier

updates — Issue c > [ issiesetone s
Root Cause and

CAPA B IUSsS 99 <> Hi Hz = = Xy X?

Sans Serif

A4

Iil
i}

oT Normal 5 Normal s A K

Insert text here ...

2. Enter CAPA (Corrective Action)

l

> A(lior\P\an [
olve the issue and prevent reocurrent
Corrective Actions * Preventive Actions *
B I US 9 <« H H IEZE x X B IUS 9« HH = x X
= = 1 Normal % Normal % A K = = T Normal ¢ Normal % A K
Sans Serif ¢ = ) ® =B Sans Serif  $ = T ® E B
Insert text here .. Insert text here
3. Enter CAPA (Preventive Action)
Preventive Actions *
B I US 9« HH EZ X x* & i »f Normal & Normal $ A % Sans Serif ~ $
= L =B

Insert text here ..

Vendor NC - I, . .o sini |
Submit C)—

Save as Draft is used to park the Vendor
NC in SCH Portal and Modify later

Save as Draft

Next Approver
Based on Business Rules

Remarks 2. Add Remarks and Click OK

NC Updated
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Status after CH > Non Compliance Details @ I, Y

= & <>
Submitting
Su p pl i er,s NC Number NC Subject Collaboration Status. NC Date Supplier Name NC Location  NC Approval
} Jun 13, 2023 BP1184 - Gowtham150+BM ESA Diego Izquierdo Pereira

U pdates (g NCO107 Quality issue 2

NC Status Changes to Pending For
Approval, sent to ESA Team for Approval

NC Status Changes to Accepted after ESA

team approval

Status after OoO—

ESA Team s G Bl erat L o Bl »
Approval

NC Number NCSubject  Collaboration Status NC Date Supplier Name NCLocation  NC Approval

& NCO106 Test & Jun13,2023  BP1184 - Gowtham150+BM Test Diego Izquierdo Pereira

Correction Request by ESA Team

NC Status Changes to Pending Resubmit incase
of ESA team requested Correction to Supplier

NC Resent c)_ S B Non Compliance Detal PN

to Supplier

NC Number NCSubject  Collaboration Status Supplier Name NC Location  NC Approval

g NCo107 Quality issue 2, Jun 13,2023 BP1184 - Gowtham150+BM  ESA Diego Izquierdo Pereira

Workflow c>_ 1. Click on Workflow Log
Log

DETAILED PAGE :

> Non Compliance Details
¢\l L0G OF APPROVAL
NC Number NC Subject Collaboration Status NC Date Su
O GOWTHAM150+BM -
g NCo107 Quality issue %, Jun 13,2023 BI CORRECTION SUBMIT 5/13/23, 708 A
O ABISHEK NAVEEN [403293] - 0 0AYs pomm—
U NC0106 Test 2 Jun 13, 2023 Bl END USER 1
Root cause not clear”
Reason for ESA Correction Request
can be displayed in Workflow Log
Mod ify Nc c>— 1. Open NC and Click on Modify
@ > SupplierNC Search c

CORREEI'ION SUBMIT WORKFLOW

Details of NC : NCO107 ] - -
SUPPLIER NON COMPLIANCE
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1. Enter Issue Root Cause

Root Cause

ause description

Supplier Oo— ...
updates - B IUS 99 > Hi Hz = = o = = T Normal : Normal : A W
Issue Root Sonsserift ¢ = L % @@

Cause and Insert text here ...

CAPA

2. Enter Action Plan (CAPA)

> m Action Plan A
solve the issue and prevent reocurrence -
Corrective Actions * Preventive Actions *
B IUS 9 <> Hi Hz = = X, X? B IUS 99 <> Hi Hz2 = = X, X?
= = o Normal : Normal s A K = = o7 Normal : Normal : A KX
Sans Serif = I ® = B Sans Serif & = K =B
Insert text here ... Insert text here ...
2. Enter CAPA (Preventive Action)
Preventive Actions *
B I US 9 ¢ HH = xx &&= »f Normal & Normal & A Sans Serif &
= L @8

Insert text here

Next Approver

1. Click on RE-SUBMIT

2. Add Remarks

and Click OK

Vendor NC - )
Re-Submit c

Based on Business Rules

RE-SUBMIT
Remarks

NC Updated / ’
=i

NC Re-submited

Save as Draft is used to park the Vendor NC in

SCH Portal and Modify later

NC Status Changes to Accepted

after ESA team approval

Vendor NC — ()_

Approved by

ESA Team > [ Monsompnce o Lv=®so
N

NC Number NC Subject Collaboration Status NC Date Supplier Name NC Location  NC Approval

(e NC0107 Quality issue 2 Jun 13,2023 BP1184 - Gowtham150+BM ESA Diego Izquierdo Pereira

Thank You




